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Ms. Ratner's Opinion was taken over the phone. She mentioned that she wanted to file an opinion but could not 
afford to pay for copies. She was told Consumer Services could take her opinion over the phone. I offered to do 
so, make the copies and docket her opinion. She was very pleased to know I would be able to assist her. 

A few weeks after smart meters were put in my neighborhood both my cat and I became ill and are still ill. My 
neighbor behind me got a smart meter and he was a heart patient who was doing well until the smart meter was 
installed. He died last week. In neighborhoods like mine where there are double wide mobile homes with little 
insulation the affects of smart meters upon people and animals is more profound. My cat has developed auto- 
immune disease and I now have an auto-immune rash that will not heal since smart meters were put in my 
neighborhood. The Arizona Department of Health services did not study the effect of smart meters upon people 
home bound who are living in mobile homes that are not well insulated. APS does not deserve a rate hike as 
they squander monies by installing smart meters and by removing and destroying perfectly good analog meters. 
People and animals in my neighborhood are continuing to get sick from the harmful affects of smart meters many 
people opt-it out and APS put in a smart meter anyways. This should not be allowed. 

Sincerely, 

Sherry Ratner 
*End of Complaint* 
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